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I
f the #Fees Must Fall student 
protests mark a low point in 
Blade Nzimande’s tenure as 
minister of the department of 
higher education and train-

ing (DHET), the launch of a Decade 
of the Artisan programme will 
surely be his legacy. 

The initiative is expected to pro-
duce 30 000 artisans, a development 
that will help to significantly reduce 
the high unemployment rate among 
the youth, which stands at 36% 
according to Statistics South Africa. 
Through the programme the youth 
will improve their job prospects 
and the country will also acquire a 
 sufficient pool of qualified artisans 
to address its massive infrastructure 
backlog. 

Public private partnership
One of the companies that heeded 
the call for the private sector to take 
an active part in helping govern-
ment implement its developmental 
projects is Samsung. The global elec-
tronic giant has launched a refriger-
ation and air-conditioning academy 
to train students at Ekurhuleni East 

TVET College’s Kwa-Thema cam-
pus. The college, which is conveni-
ently located within a vibrant indus-
trial hub in Springs, East Rand, is 
among those earmarked to assist 
the DHET with rolling out its arti-
san training programme. 

College principal Helen Sibande 
said: “This is a great addition to our 
course offering at the college. We are 
very pleased to be part of Samsung’s 
initiative and look forward to seeing 
the students succeed.” 

Quality assurance
In addition, Samsung has partnered 
with manufacturing, engineering 
and related services (merSETA), to 
“upskill the youth and provide new 
career and entrepreneurial opportu-
nities”. As part of the collaboration 
students will receive study grants 
and receive training by highly 
skilled technicians at the college. So 
far 20 students have already been 
awarded study grants and the num-
ber is set to grow with time. Because 
the academy is quality-assured by 
merSETA, students’ qualifications 
will be endorsed and recognised by 
the industry. 

Opening doors 
One of the beneficiaries of the pro-
gramme is 20-year-old Sibusiso 
Mnisi, who completed an electricity 
course at the college last year. He 
was among 20 students who were 
selected from about 60 applicants, 
thanks to his good marks. He started 
his training in September last year 
and is scheduled to finish in 2017. 

Mnisi said he enjoys the training 
because it combines both theory 
and practice. He said the way it 
is structured adds excitement to 
the whole experience, because it 

is hands-on, not just theory. “We 
started by understanding the basic 
architecture of refrigeration and air-
conditioning and how they function 
in real life settings. To me this is a 
wonderful opportunity, because the 
skills I learnt here are considered 
rare and I hope these open doors for 
me when I complete my training.”

Developing own products
Samsung’s Pitso Kekana said 

improving the quality of education 
is at the centre of their strategy to 
change people’s lives. He said their 
ultimate goal is to reach a point 
where most of their products are 
developed on the African conti-
nent and that this can be achieved 
by offering access to the necessary 
training. Kekana said they hope the 
launch of the academy will “help 

develop a very necessary set of skills 
among the youth”. 

Boosting entrepreneurship
MerSETA’s head Raymond Patel 
said: “At our core is the promotion of 
skills development to close the skills 
gap.” He said the partnership with 
Samsung is the perfect fit because it 
also aims to address the critical skills 
shortages in a “credible way”. 

Nzimande said the academy will 
reduce the shortage of artisans in 
the refrigeration and air-condition-
ing sector by upskilling the youth 
for employability, encouraging 
entrepreneurship and opening up 
new business opportunities. “This is 
the hoped-for outcome of any higher 
education and we are happy to get 
behind an initiative that has this 
promise.”

DHET’s plan to 
produce 30 000 
young artisans by 
2030 got a shot 
in the arm with 
the launch of a 
refrigeration and 
air-conditioning 
academy

A student in a workshop fully equipped with hi-tech machinery. 
Photo: Supplied
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Draw out the best 
in your learners

Thabo Mohlala

N
onhlanhla Ngwenya grew 
up in the small location of 
Kwa-Thema, near Springs 
in the east of Gauteng. 
She studied hard and 

earned herself a qualification in 
optometry, and now owns a practice 
called ICU Eyecare, located in 
Wadeville, Germiston. She is an SAB 
Kickstart Ambassador, and is one of 
15 finalists from about 800 appli-
cants. Ngwenya has received several 
invitations to take part in television 
shows, newspaper and radio inter-
views due to her unique business 
model in the field of optometry. She 
is on a mission to grow her business 
to create employment and wants to 
inspire young South Africans to 
become entrepreneurs. 

Which primary school did you 
go to? 
Nkabinde Primary School in Kwa-
Thema, then later moved to Word of 
Life Christian School in Springs. 

And tertiary? 
I completed my studies in optometry 
at the University of Johannesburg, 
commonly known as UJ.

Who were your favourite 
teachers and what influence 
did they have on you? 
Miss Nobantu, Mrs Crowcamp and 
Mrs Jacobs. They all believed in me 
and consistently encouraged me to 
perform at my best. They literally 
brought the best out of me!

What were your favourite 
subjects and why? 
Apart from art, I don’t quite remem-
ber what subjects I enjoyed the most 
in primary school. I do remember, 
however, that I did my best in every 
subject; my goal was always to come 
out top in my grade. In high school 
I enjoyed history; storytelling was 
phenomenal. That mostly had to do 
with the fact that I had a wonderful 
history teacher who enjoyed the sub-
ject himself.

Describe the qualities that a 
good teacher should have or 
display? 
A teacher should be able to identify 

a learner’s strong points and have 
the wisdom to enhance these con-
sistently. I believe that each child 
has special talents and capabilities. 
These should be identified firstly at 
home, but if not, it should be in the 
classroom; they should be enhanced 
and cultivated. A good teacher sees 
beyond the weaknesses of a learner, 
rather focusing on the good qualities, 
and using positive reinforcement to 
help the learner to achieve. 

What are the things a teacher 
should never do or say? 
As a learner, I remember how I 
believed everything my teacher said 
to me. I believed my teacher more 
than I believed my own parents! I 
would take those words and internal-
ise them; the words would literally 
become a part of me. I was a child, I 
believed. In a nutshell, kids believe. If 
you tell them they are failures, they 
will believe; if you tell them they 
are winners, they will believe that 
too. Teachers should be careful of 
the words they utter in the presence 
of their learners, as they can either 
build them or break them. Teachers 
must speak sense to their learners: 
they should be careful of what they 
utter, even in passing!  

What message do you have 
for teachers?
Teachers have one of the most 
important jobs on this planet, 

taking in kids from all sorts of dif-
ferent backgrounds; this is no easy 
task. I would encourage teachers 
to remember the role they play in 
the kids’ lives, and educate them-
selves more on how to deal with 
different personalities in the class-
room. I would encourage them to 
speak to their learners, to create 

an environment in which kids can 
thrive and be at their best. 

Home environments can be so 
tough for some children; the ideal 
situation is where kids look forward 
to going to school, because there they 
are encouraged and made to feel that 
they, too, are special and that they 
have the capacity to succeed.

Ngwenya’s praises her teachers for bringing the best out of 
her. Photo: Supplied

Teachers must 
realise the impact 
their words have 
on learners’ fragile 
minds

Online teaching makes 
learning maths easy

Thabo Mohlala

W
hen Khalabi April, a 
grade eight learner 
at Prinshof Com-
bined School for the 
visually impaired 

situated in the heart of Pretoria, bat-
tled with fractions and algebra; he 
thought his dreams of pursuing 
maths at tertiary level were doomed. 
Maths is April’s favourite subject but 
these two sections gave him sleepless 
nights and he was utterly distressed, 
as he knew failing would mean miss-
ing out on the opportunities the sub-
ject opens up. His situation was 

made even worse by the fact that he 
was partially sighted, but his “eureka 
moment” came when he came across 
Teacher On-line, a telephone-based 
call-back technology. Provided by 
Europ Assistance South Africa 
(EASA), a “global provider of assis-
tance services”, the facility offers 
after-class curriculum support to 
learners between grades eight and 12 
in a range of subjects, in English or 
Afrikaans. 

How it works
All a learner needs to do is to simply 
place a call-back request, after which 
a qualified tutor will contact him or 
her to answer any questions related 
to specific sections of a subject that 
he or she struggles with. 

Khalabi said since he started to 
use the call-back technology his dif-
ficulties with fractions and algebra 
have become a thing of the past. “I 
feel relieved now and I have regained 
my confidence in the subject. It was 
starting to affect me negatively, espe-
cially [regarding] my passion for 
maths,” said Khalabi. 

His mother Nonhlanhla Pitse said: 
“My worry was about the impact 
this was going to have on his overall 

academic performance. But after we 
discovered the online technology all 
this changed, and I could see marked 
improvement in his general attitude 
to his schoolwork.” 

Evolution
The Teacher On-Line service has 

now evolved from being offered 
only telephonically into “virtual 
classroom assistance”. According to 
the Europ Assistance’s Rouxle van 
Molendorff, pupils are invited to a 
“virtual classroom, where an online 
workspace can be shared, facilitating 
a far more effective tutorial session”. 
This way, he said, teachers are able 
to assess learners’ levels of compe-
tence and guide them through their 
questions. The platform has software 
that helps to build individual learner 
profiles, which create a history 
and context of the problem areas 
each learner experiences, added 
Van Molendorff. He said their plat-
form provides maximum support 
to learners so they are able to excel 
in their schoolwork, adding that 
within a year of its launch they have 
already experienced “a phenomenal 
response”. 

The technology boasts the follow-
ing features:
• It is CAPS-aligned (Curriculum 

Assessment Policy Statements) 
for both private and public 
schools, is available in all major 
subjects, and is preloaded on the 
interactive teacher platform.

• It has fully animated lectures and 
video clips, making it easy for 
teachers and learners to access 
for detailed teaching of concepts 
with visually rich diagrams and 
animations. 

• Learners are given interactive 
tests that get marked automati-
cally, which reinforces under-
standing instantly. At the end 
of watching animated lectures 
learners can complete a quiz to 
test their knowledge.

• It provides summaries, which allow 
easy and fast access to the key areas 
of a topic including a complete set 
of notes, graphs and illustrations 
that can be saved for learners’ 
future use.
To date, almost four million 

learners have accessed the service, 
which is available from Monday 
to Thursday 
between 6pm 
and 9pm, 
s a id  Van 
Molendorff . 
“Technology 
is enabling 
more oppor-
tunities for 
our pupils 
i n  S o u t h 
Africa and 
[EASA] is at 
the forefront 
of this evolu-
tion. I believe 
that as more 

pupils are gaining access to online 
basic education, as offered by the 
basic education department around 
the country, this will also open up 
[opportunities] for more pupils to 
receive our services.”

An online technology rescued a partially 
sighted learner who nearly had his passion 
for mathematics killed because of difficulties 
he had with algebra and fractions
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utter, even in passing!  
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Marubini scooped several awards for his ability to stimulate learners’ interest in maths.  
Photo: Supplied

Mathematics brought to life
Freddy Marubini, an award-winning 
maths teacher, demystifies maths as a 
“difficult” subject

Thabo Mohlala

M
any learners consider 
maths to be a “difficult” 
subject and this means 
maths teachers not only 
have to dispel the nega-

tivity around the subject but also 
attempt to make it accessible and 
enjoyable. Freddy Marubini, a 
maths teacher at Thengwe High 
School in Limpopo, says the trick 
lies in having an effective teaching 
methodology. Activity-based, fun-
driven lessons interspersed with 
examples that learners can relate to 
are the tools he uses to stimulate 
curiosity and enthusiasm among 
learners. “It came to my attention 
that many learners are failing maths 
because of poor methodology that 
teachers use in their classrooms. 
Mathematics is a thinking subject 
and as such it cannot be taught like 
any other.” 

Marubini has received a string of 
awards for consistently producing 
excellent maths result at his school. 
Last year he won the department 
of basic education’s maths teach-
ing award at the annual National 
Teaching Awards. Since he joined 
the Mutale-based school in 2003, 
Thengwe has steadily improved its 
maths pass rate from 50% in 2004 
to 96.7% in 2013. It was also thanks 
to Marubini that the school became 
part of the coveted and exclusive 
Club 100; Anglo Platinum award 
for being one of the top 10 schools 
in the country in maths passes, and 
Eskom also rewarded them for the 
same feat. 

Marubini is also a national math-
ematics moderator and is involved 
in a programme called Thengwe 
Maths Excellence, aimed at boosting 
the top five maths performers per 
school in the Vhembe district. 

Here is what Marubini does to 
stay ahead of the pack:
• I use my first lesson to moti-

vate the learners. I believe that a 
learner can do more than what 
you think he or she can or cannot 
do. A learner who performs poorly 
can surprise you, if properly moti-
vated. Learners are dynamic and 
can become anything, beyond 
your imagination. 

• I make sure that the mathe matics 
concepts in the textbook have 
meaning in a “real life” context. 
The idea is to get learners to see or 
make a connection between what 
is in the book with something in 
their own world. Many teachers 
fail to make this connection and 
due to this, learners lose interest.

• Presentation of my lessons is very 
important. I always try to ensure 
I have my learners’ maximum 
attention by tapping into humour. 
I find this keeps them relaxed, yet 
enthusiastic. 

• I respect my job and am proud of 
it. I am not in teaching to make 
money; I am driven by sheer love 
and passion for the  profession. 
And my experience is that 
 learners respect teachers who love 
and care for them. I have never 
experienced any disciplinary 
problem in my classroom because 
learners respect me.

• Mathematics is a continuous 
 subject; it is like a building block. 
If one block is missed, that will 
affect the whole understanding 
of the subject in general. I always 
backtrack to fill in the gaps and 
I create extra time for the basics. 
Many teachers fail to observe this 
practice and continue to build 
even when there is no foundation. 
And like a real house, the lessons 
will soon collapse.

• I sincerely believe that every 
learner can excel in maths. 
I  provide an individualised 
 teaching to assist learners who 
struggle. Although this takes 
time, I think it is worth it and 
most learners benefit from it. As a 
result my classes keep increasing; 
this year I have 366 learners.

• I noticed that teaching is not only 
about being in front of learners. 
Instead I use different strategies 
to ensure every learner under-
stands what I teach on the day, 
particularly the introduction, 
which I consider very important. I 
also make sure my tutorials have 
degrees of difficulty that make 
it impossible for highly gifted    
 learners to get bored. Hands-on 
activities are always better than 
just “preaching”.
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Richard Hayward

I
t’s a challenge faced by so 
many excellent teachers. 
There’s a huge syllabus to 
cover by the end of the year 
and there just isn’t enough 

time. Then, of course, the teacher 
has to try and ensure that every 
child understands what’s being 
taught. Adding to the challenge is 
that every child learns at her own 
unique pace. 

On the one hand is a child who 
grasps the work quickly and is 
hungry for more; on the other is a 
youngster who simply isn’t coping 
with the work. The rest of the class 
is spread across the two extremes 
of ability. How do you, the teacher, 
cope? 

Every teacher knows that there 
will be children who have special 
educational needs. Some are, for 
example, autistic or dyslexic; some 
lack sound grounding in areas such 
as phonics or basic maths. South 
African educational psychologist Dr 
Dereck Jackson maintains that 
about 17% of our students have some 
form of learning problem (NAP
TO SA INsight, October 2015).

A scary statistic uncovered in the 
United Kingdom is that children 
with learning disabilities are six 
times more likely than their class-
mates to also have some form of 
psychia tric disorder. 

Examples would include depres-
sion, ADHD (Attention Deficit 
Hyperactive Disorder) and behav-
ioural problems. Often when a 
teacher helps a child with a learning 
difficulty, they forget to ask whether 

the child also needs psychiatric help 
or counselling. 

A school can do much to promote 
good mental health among its pupils 
by listening to them. It can also have 
professional teacher development 
training so the staff can learn how to 
identify emerging mental health 
problems in children. 

We want our schoolchildren to be 
mentally healthy, so we need to let 
them know how mentally healthy 
people behave. We should include in 
the school curriculum training on 
topics such as how to manage one’s 
anger in a socially acceptable way, 
how to be assertive without being 
aggressive and how to manage 
 conflict situations.   

Kerra Madden in her article,  
The suffering masked by SEN  
(Times Edu cational Supplement,  
2 December 2011, page 6) provides 
tips for teachers from the Schools 

Network on what can be done to 
promote mentally healthy children. 
Four of them are:

•  Increase the amount of exercise 
students perform to reduce anxiety 
and increase emotional wellbeing;

•  Make sure pupils complete some 
activities in groups, so that they 
build relationships with other chil-
dren and teachers;

•  Seek help from support services 
such as educational psychologists 
and speech therapists (this can be a 
big problem in many South African 
schools where there are often too 
few support services available); and

•  Help children express them-
selves. For example, use picture 
cards so that children who cannot 
communicate easily can “label” how 
they are feeling. 

Most teachers aren’t qualified 
psycho logists, psychiatrists and 
thera pists. Yet behaviour and 

mental health issues are found in 
nearly every classroom. Often there 
can be simple classroom-based 
 solutions. The teacher could, for 
example, give the child remedial 
support within the classroom or 
have a one-on-one counselling 
 session with a pupil who is starting 
to show signs of being a bully.

However, what is the teacher to do 
when the issues are really serious? 
Jackson gives this wise professional 
advice: “Your role is to identify the 
behaviour and describe it the 
 parents. If necessary, suggest a refer-
ral to the relevant therapist … (your) 
role is not to diagnose medical condi-
tions and especially not to label them 
and inform parents, that the child, 
for example, suffers from ADHD.” 

He makes a very strong plea to 
teachers to “be careful not to cross 
boundaries”. Teachers aren’t spe-
cialists in dealing with psy chiatric 

issues and sometimes they diagnose 
incorrectly.  

Teachers are encouraged to be 
vigil ant in identifying a child show-
ing abnormal behaviour and experi-
encing learning difficulties. From 
there, let the specialist give profes-
sional advice to the teacher, the 
school and the family. 

Teachers need to be gentle with 
themselves in dealing with children 
who have problems. Know what you 
can change, and know what you 
can’t. Remember, you can’t solve 
every problem! Right now, you are 
doing a great job in a most demand-
ing profession. 

For free downloads of Richard 
 Hayward’s quarterly newsletter, 
 Quality Education News, please go to 
either www.saqi.co.za (click on Quality 
Education) or www.myschool.co.za 
(click on Beneficiaries).

Teachers should refer a child with behavioural problems to specialists for intervention. Photo: Oupa Nkosi

A teacher can’t solve every problem!
If a doctor, lawyer, 
or dentist had 40 
people in her office 
at one time, all of 
whom had different 
needs and some of 
whom don’t want to 
be there and were 
causing trouble … 
then she might have 
some conception 
of the classroom 
teacher’s job.   
— Donald D Quinn
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What is your company’s 
broad strategy particularly 
with regard to education and 
job creation?
Our strategy is based on our 
 realisation that the country faces a 
scarcity of important skills in key 
areas and we want to play a part in 
teaching maths and technology at 
schools. 

The idea is that learners who do 
well in these subjects would, in turn, 
benefit the industry, particularly 
our company, and create more 
 economic benefits for the country.

What kind of projects is your 
company running to 
 concretise its involvement  
in education?
We are involved in a Maths Centre 
which focuses on teachers to ensure 
they understand the curriculum and 
also teaches them how to explore 
innovative methodologies on how 
best to teach the subjects. 

The project also helps learners to 
understand and it reinforces the 

subjects’ key concepts by offering 
classes in the afternoon and on 
weekends. 

What other school-based 
 programmes are you  
involved in?
We have another programme in 
partnership with Tutu Lapdesk, 
which focuses on the schools in the 

impoverished rural areas. 
It helps schools with infra

structure but mainly with the design 
of functional desks as stopgap 
measure while other stakeholders 
such as government are busy with 
putting up permanent infra
structure and other related 
facilities.

Why did EOH choose to get 
involved in education?
As a knowledgebased business we 
realised that for one to thrive one 
needs to acquire certain skills and 
we felt education is one of the 
 effective and critical avenues or 
platforms through which we can 
build sustainable capacity. 

How many schools are 
involved in your programme?
So far there are 13, two of which are 
special needs schools. And we 
 consciously included the latter 
because we believe we should give 
opportunities across the diverse 
population. 

All these schools are based in 
Ekurhuleni where our head office is 
located because we wanted to have 
an impact on schools next to where 
our operations are.

How do you select the  
schools to become part of  
the programme?
We work closely with NGOs such as 
Afrika Tikkun and Maths Centre, 
which help us identify schools that 
deserve to be part of the initiative. 

Basically, we look at schools that 
are functional and are based in the 
same location so that we can 
 maximise the impact of the 
programme. 

But now that we have national 
footprint, plans are afoot to extend 
the programme to other areas where 
we operate. These are the Eastern 
Cape, Western Cape and KwaZulu
Natal provinces.

What do Columba Leadership 
and Teacher Training 
 programmes entail?
We believe that one of the important 
things required to make the pro
gramme succeed is the commitment 
of teachers and the principals. 

The Columba Leadership is 
about bringing out the person’s 
inner greatness. It is about raising 
a teacher’s level of confidence and 
selfactualisation. 

As for the other component, 
teacher training, it is one of the 
areas that our company specialises 

in — we provide regular trainings 
for our staff and clients. So we 
approached the department of 
 education to second teachers so that 
they can benefit from these sessions. 

What is EOH’s future plans 
regarding its current 
 educational programmes?
We would like to increase our 
involvement in school initiatives 
and to work more in the regions and 
rural areas. 

Regarding the 2015 matric 
results, how did the schools 
that are part of the 
 programme fare?
Comparatively speaking, the results 
are much better than three years 
ago. There is a definite improve
ment but more still needs to be 
done, particularly because maths 
and science are subjects that require 
good and quality passes for one to 
proceed to university. 

Three schools came up tops. These 
are Lethukuthula Secondary School, 
which came first, followed by 
Kwadukathole Comprehensive 
School and position three went to 
Thoko Thaba Secondary School. 
And the prize is for each school to 
second teachers to Columba 
Leadership and Teacher Training 
programmes. 

That is what they are rewarded 
with for doing well and this has 
enhanced competition among 
schools to perform well every year.

Advertorial

Basically, we look 
at schools that are 
functional and are 
based in the same 
location so that 
we can  maximise 
the impact of the 
programme.

Unlocking potential and opportunity
EOH, which provides the technology, knowledge and 
organisational ability for growth and development, has 
identified education as a strategic area that can help address 
the shortage of critical skills in South Africa and on the 
continent. Pumeza Bam, EOH’s group HR and CSI director, 
fielded questions about why their CSI programmes focus on 
education.

Sakkie Manda Limpopo, Mpumalanga, Gauteng
Cell: 082 926 4427 or 082 927 7487; Tel: 011 988 7044; Fax: 086 678 6444
E-mail: smanda@absamail.co.za

 

Contact us
SMS 

“Enquiries” 

to 39133
Head Office
Tel: 011 670 4700; Fax: 011 675 2592; Website: www.olg.co.za; Call Centre: 011 670 4850

Paul Beselaar Eastern Cape, North West, Free State, Northern Cape and Western Cape
Cell: 083 650 5565; Tel: 021 930 2651; Fax: 021 930 2935; E-mail: beselaar@iafrica.com

Eddie Bush KwaZulu-Natal
Cell: 082 413 3685; Tel: 031 765 5131; Fax: 031 570 1056; E-mail: bush@iafrica.com

in Special Needs Education NQF Level 7…

Advanced Certificate in Teaching (ACT) NQF Level 6 
This programme is aimed at developing practicing teachers who want to upgrade and upskill in the teaching profession.

Advanced Diploma in Education (ADE)  in Special Needs Education NQF Level 7
This qualification equips teachers to provide a support system that enables special needs students to access equal 
opportunities through enabling mechanisms.

     Qualification certified by the North-West University
     Delivered through the open distance learning approach
     Exam centres available around the country
     Dedicated student support call centre and SMS communication

Benefits of our tailored support to you

REGISTER NOW!
North-West University Educator Programmes
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I
t’s a challenge faced by so 
many excellent teachers. 
There’s a huge syllabus to 
cover by the end of the year 
and there just isn’t enough 

time. Then, of course, the teacher 
has to try and ensure that every 
child understands what’s being 
taught. Adding to the challenge is 
that every child learns at her own 
unique pace. 

On the one hand is a child who 
grasps the work quickly and is 
hungry for more; on the other is a 
youngster who simply isn’t coping 
with the work. The rest of the class 
is spread across the two extremes 
of ability. How do you, the teacher, 
cope? 

Every teacher knows that there 
will be children who have special 
educational needs. Some are, for 
example, autistic or dyslexic; some 
lack sound grounding in areas such 
as phonics or basic maths. South 
African educational psychologist Dr 
Dereck Jackson maintains that 
about 17% of our students have some 
form of learning problem (NAP
TO SA INsight, October 2015).

A scary statistic uncovered in the 
United Kingdom is that children 
with learning disabilities are six 
times more likely than their class-
mates to also have some form of 
psychia tric disorder. 

Examples would include depres-
sion, ADHD (Attention Deficit 
Hyperactive Disorder) and behav-
ioural problems. Often when a 
teacher helps a child with a learning 
difficulty, they forget to ask whether 

the child also needs psychiatric help 
or counselling. 

A school can do much to promote 
good mental health among its pupils 
by listening to them. It can also have 
professional teacher development 
training so the staff can learn how to 
identify emerging mental health 
problems in children. 

We want our schoolchildren to be 
mentally healthy, so we need to let 
them know how mentally healthy 
people behave. We should include in 
the school curriculum training on 
topics such as how to manage one’s 
anger in a socially acceptable way, 
how to be assertive without being 
aggressive and how to manage 
 conflict situations.   

Kerra Madden in her article,  
The suffering masked by SEN  
(Times Edu cational Supplement,  
2 December 2011, page 6) provides 
tips for teachers from the Schools 

Network on what can be done to 
promote mentally healthy children. 
Four of them are:

•  Increase the amount of exercise 
students perform to reduce anxiety 
and increase emotional wellbeing;

•  Make sure pupils complete some 
activities in groups, so that they 
build relationships with other chil-
dren and teachers;

•  Seek help from support services 
such as educational psychologists 
and speech therapists (this can be a 
big problem in many South African 
schools where there are often too 
few support services available); and

•  Help children express them-
selves. For example, use picture 
cards so that children who cannot 
communicate easily can “label” how 
they are feeling. 

Most teachers aren’t qualified 
psycho logists, psychiatrists and 
thera pists. Yet behaviour and 

mental health issues are found in 
nearly every classroom. Often there 
can be simple classroom-based 
 solutions. The teacher could, for 
example, give the child remedial 
support within the classroom or 
have a one-on-one counselling 
 session with a pupil who is starting 
to show signs of being a bully.

However, what is the teacher to do 
when the issues are really serious? 
Jackson gives this wise professional 
advice: “Your role is to identify the 
behaviour and describe it the 
 parents. If necessary, suggest a refer-
ral to the relevant therapist … (your) 
role is not to diagnose medical condi-
tions and especially not to label them 
and inform parents, that the child, 
for example, suffers from ADHD.” 

He makes a very strong plea to 
teachers to “be careful not to cross 
boundaries”. Teachers aren’t spe-
cialists in dealing with psy chiatric 

issues and sometimes they diagnose 
incorrectly.  

Teachers are encouraged to be 
vigil ant in identifying a child show-
ing abnormal behaviour and experi-
encing learning difficulties. From 
there, let the specialist give profes-
sional advice to the teacher, the 
school and the family. 

Teachers need to be gentle with 
themselves in dealing with children 
who have problems. Know what you 
can change, and know what you 
can’t. Remember, you can’t solve 
every problem! Right now, you are 
doing a great job in a most demand-
ing profession. 

For free downloads of Richard 
 Hayward’s quarterly newsletter, 
 Quality Education News, please go to 
either www.saqi.co.za (click on Quality 
Education) or www.myschool.co.za 
(click on Beneficiaries).

Teachers should refer a child with behavioural problems to specialists for intervention. Photo: Oupa Nkosi

A teacher can’t solve every problem!
If a doctor, lawyer, 
or dentist had 40 
people in her office 
at one time, all of 
whom had different 
needs and some of 
whom don’t want to 
be there and were 
causing trouble … 
then she might have 
some conception 
of the classroom 
teacher’s job.   
— Donald D Quinn
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CONFERENCE THEME

The theme for the 42nd International 
Association for Educational Assessment 

(IAEA) Conference is:

Assessing the Achievement of 
Curriculum Standards 

– An Ongoing Dialogue

Sub-themes:
Ÿ Quality vs Quantity: the assessment 

debate
Ÿ Alignment between curriculum, 

instruction and assessment
Ÿ How can assessment ensure 

effective teaching and learning?
Ÿ The art of reporting on learner 
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Ÿ Standardized testing: the controversy 
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Send an SMS with your question, or “PLEASE CALL ME” to
072 204 5056 

Phone  086 999 0123 (Mon - Fri: 08:00 - 16:30)

@
careerhelp@dhet.gov.za         www.careerhelp.org.za         mobi.careerhelp.org.za

NATIONAL CAREER ADVICE PORTAL
ncap.careerhelp.org.za
WALK-IN-CENTRE

123 Francis Baard Street, Pretoria
(Mon-Fri: 08:00-16:30)

www.facebook.com/careerhelpwww.twitter.com/rsacareerhelp

The Career Development Services Helpine provides individuals with advice on post school
learning options, qualifications and careers so that they are equipped to make informed

decisions concerning their learning and career paths. The service is accessible through
various channels and media platforms, including radio.

CAREER DEVELOPMENT SERVICES

@

1. Write down your daily schedule and
    what you need to study.

2. Make to-do lists with the most important
    work first. Use your time effectively.

3. Expect the unexpected, so 
   allocate extra time for 
   studying.

4. Make your own mind maps or notes.

5. Obtain past exam papers and test yourself.

6. Stay motivated. Exercise, eat well and get enough
    sleep.

Speak to your Life Orientation teacher for guidance. Get more information from the
CDS Helpline. Make the right choice. Decide your future.

There are many careers to choose from so narrowing your choice down to 
something that you can imagine yourself doing for many years can 

seem difficult. Follow these tips to help you on your way.

Know Yourself

- Personality
- Values
- Skills

- Interest

1

Educational Institutions

- University
- University of Technology

- Technical Vocational
Education and Training

College
- Community Colleges

2

World of Work

- Scarce and critical skills
- Employability

- Work Environment:
Indoor vs Outdoor

3

4
Develop a Plan

Ask yourself:
Where am I

Where can I get more info?
What do I need to reach my

goals?
Who or what can help me?

5

CHOOSING A CAREERSTUDY TIPS

YOUR CAREER JOURNEY 
lifelong

National Student Financial Aid Fund Bursary

Study Loan

Work While You Study

National Student Financial Aid Fund Loan
The NSFAS Loan is given to learners who are financially needy and academically deserving,  to cover up to 40% of the total
study costs. The loan only needs to be payed when you are employed  and earning above R30 000 per annum. Note that 
repayements are adjusted to your salary and based on your results.

The NSFAS Bursary is available at public institutions of higher learning, and is usually available for specific fields of study such as Teaching, Social Work, 
or qualifications at Technical Vocational Education and Training Colleges. Bursary funds administered by NSFAS include the Funza Lushaka Bursary
Programme, Social Work Bursaries, National Skills Fund (NSF), and Technical Vocational Education and Training College Bursaries.

Most South African banks offer study loans to qualifying learners. This funding option will require a parent or legal guardian 
to stand surety, guaranteeing that the loan will be payed back upon completion of studies.

An alternative way to fund your studies is to work part-time, gaining you invaluable work experience that will benefit you in
the future. If you choose this option, it is important to dedicate the right amount of time for your studies, while fulfilling your
work responsibilities.

Studies

Funding Your

START EARLY AND PLAN HOW YOU WILL 
FUND YOUR STUDIES

Bursaries

1

6

2

3

4

5 A bursary is an academic sponsorship that covers the full or part of the cost of study including study material, tuition,
accommodation and sometimes pocket money for living expenses. It is granted on the basis of financial need and/or good
academic results. A bursary is usually paid back in service to the company or entity that sponsored the candidate. Note 
that each bursary has its own Terms and Conditions set by the Bursar.

Scholarships

VOCATIONAL COLLEGE

You can follow this route after Grade 9, however you need to choose the right Technical Vocational Education and Training subjects for the kind of work you
 want to do. You must choose an area of specialisation, e.g. Marketing, Finance, Engineering and related design, Tourism, Education and Development, etc. 

You will then need to complete seven subjects, of which three are compulsory fundamental subjects and four are specialisation subjects, in order to complete your 
National Certificate Vocational (NCV). Technical Vocational Education and Training Colleges offer NATED qualifications in a variety of areas such as

Business Management, Mechanical Engineering and others. NATED qualifications are also theoretical components of the apprenticeship training programmes.
You can also do Skills Programmes at Technical Vocation Education and Training Colleges. A Skills Programme is an occupationally based short course, which

will, when completed, constitute in credits towards a qualification registered in terms of the National Qualifications Framework.  

NB: Note to Parents - Parents and guardians need to save for their children’s education. Start early.

NATIONAL CAREER ADVICE PORTAL
ncap.careerhelp.org.za
WALK-IN-CENTRE

123 Francis Baard Street, Pretoria
(Mon-Fri: 08:00-16:30)

Send an SMS with your question, or “PLEASE CALL ME” to
072 204 5056 

Phone  086 999 0123 (Mon - Fri: 08:00 - 16:30) www.facebook.com/careerhelp

www.twitter.com/rsacareerhelp

YOU CAN FIND US ONLINE!

If you are interested in a career 
that requires a qualification offered

 at a University or University of 
Technology such as a Degree, 

Diploma or Higher Certificate, you 
will need to complete the National 

Senior Certificate (NSC). 
You will need to study seven 

subjects of which Two Languages, 
Mathematics or Mathematical 
Literacy, and Life Orientation 

are compulsory.

ACADEMIC ROUTE VOCATIONAL WORKPLACE

You can pursue this route through 
one of up to 740 SETA learnership

 qualifications offered by SETA - accredited
 education and training providers. 

You can also pursue an apprenticeship 
and become an artisan. You will 

complete workplace training
and theory at a TVET College.

POST SCHOOL OPTIONS
HIGHER EDUCATION AND TRAINING

YOUR CAREER JOURNEY
Lifelong

A scholarship is an academic financial sponsorship awarded to an academically deserving student which consists of conditions and criteria the candidate
must meet. The sponsorship awarded covers at the least a portion of the student’s tuition and in most cases the beneficiary of the scholarship has to 
maintain a certain average in terms of their marks and stick to conditions set by the sponsor.

Career Decision 

e.g. Applying to 
institutions of 

Higher Learning
and funding.
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Start with the end in mind. Ask yourself
what career you wish to follow, then
choose the subjects that  leads you there.

GRADE
10

GRADE
11

GRADE
12

APPLY

NOW

TVET College

Learnerships

Apprenticeships

University

University of Technology

NO

Do you want
to leave school?

I have decided on the learning pathway to follow

I have decided which institution to apply to

I have good marks in all my subjects

GRADE
9

Make sure you can tick the following boxes:

I have made my career choice

My career choice is supported by my subject
combination

I have achieved good marks in all my subjects

I have applied to institutions 
for post-school studies

I have applied for funding

I have worked hard and 
achieved in all my subjects

I know what marks are required
for my chosen study field

Work hard throughout
the year and get good
results in your exams.

YES

lifelong

your 
career

YOUR JOURNEY

Be mindful of
the choices you

have if you
take this route.

Contact
KHETHA for
information. 

Contact CDS
Helpline for
guidance.

Contact
KHETHA for

guidance.

Contact
KHETHA for

guidance.

Contact
KHETHA for

guidance.

POST SCHOOL CAREER ROUTE OPTIONS

Contact 
KHETHA for

guidance.

NCAP

Contact 
KHETHA for

guidance.

NCAP

Contact 
KHETHA for

guidance.

NCAP

NCAP

- I know what NCV programme I
   want to follow.
- I have obtained information on requirements
   and closing dates.

START
HERE
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Mathematics 
brought to life
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Draw out the 
best in your 
learners

Page 2

Youth acquire vital 
artisanal skills

A teacher can’t 
solve every 
problem

Page 7

Thabo Mohlala

I
f the #Fees Must Fall student 
protests mark a low point in 
Blade Nzimande’s tenure as 
minister of the department of 
higher education and train-

ing (DHET), the launch of a Decade 
of the Artisan programme will 
surely be his legacy. 

The initiative is expected to pro-
duce 30 000 artisans, a development 
that will help to significantly reduce 
the high unemployment rate among 
the youth, which stands at 36% 
according to Statistics South Africa. 
Through the programme the youth 
will improve their job prospects 
and the country will also acquire a 
 sufficient pool of qualified artisans 
to address its massive infrastructure 
backlog. 

Public private partnership
One of the companies that heeded 
the call for the private sector to take 
an active part in helping govern-
ment implement its developmental 
projects is Samsung. The global elec-
tronic giant has launched a refriger-
ation and air-conditioning academy 
to train students at Ekurhuleni East 

TVET College’s Kwa-Thema cam-
pus. The college, which is conveni-
ently located within a vibrant indus-
trial hub in Springs, East Rand, is 
among those earmarked to assist 
the DHET with rolling out its arti-
san training programme. 

College principal Helen Sibande 
said: “This is a great addition to our 
course offering at the college. We are 
very pleased to be part of Samsung’s 
initiative and look forward to seeing 
the students succeed.” 

Quality assurance
In addition, Samsung has partnered 
with manufacturing, engineering 
and related services (merSETA), to 
“upskill the youth and provide new 
career and entrepreneurial opportu-
nities”. As part of the collaboration 
students will receive study grants 
and receive training by highly 
skilled technicians at the college. So 
far 20 students have already been 
awarded study grants and the num-
ber is set to grow with time. Because 
the academy is quality-assured by 
merSETA, students’ qualifications 
will be endorsed and recognised by 
the industry. 

Opening doors 
One of the beneficiaries of the pro-
gramme is 20-year-old Sibusiso 
Mnisi, who completed an electricity 
course at the college last year. He 
was among 20 students who were 
selected from about 60 applicants, 
thanks to his good marks. He started 
his training in September last year 
and is scheduled to finish in 2017. 

Mnisi said he enjoys the training 
because it combines both theory 
and practice. He said the way it 
is structured adds excitement to 
the whole experience, because it 

is hands-on, not just theory. “We 
started by understanding the basic 
architecture of refrigeration and air-
conditioning and how they function 
in real life settings. To me this is a 
wonderful opportunity, because the 
skills I learnt here are considered 
rare and I hope these open doors for 
me when I complete my training.”

Developing own products
Samsung’s Pitso Kekana said 

improving the quality of education 
is at the centre of their strategy to 
change people’s lives. He said their 
ultimate goal is to reach a point 
where most of their products are 
developed on the African conti-
nent and that this can be achieved 
by offering access to the necessary 
training. Kekana said they hope the 
launch of the academy will “help 

develop a very necessary set of skills 
among the youth”. 

Boosting entrepreneurship
MerSETA’s head Raymond Patel 
said: “At our core is the promotion of 
skills development to close the skills 
gap.” He said the partnership with 
Samsung is the perfect fit because it 
also aims to address the critical skills 
shortages in a “credible way”. 

Nzimande said the academy will 
reduce the shortage of artisans in 
the refrigeration and air-condition-
ing sector by upskilling the youth 
for employability, encouraging 
entrepreneurship and opening up 
new business opportunities. “This is 
the hoped-for outcome of any higher 
education and we are happy to get 
behind an initiative that has this 
promise.”

DHET’s plan to 
produce 30 000 
young artisans by 
2030 got a shot 
in the arm with 
the launch of a 
refrigeration and 
air-conditioning 
academy

A student in a workshop fully equipped with hi-tech machinery. 
Photo: Supplied
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Draw out the best 
in your learners

Thabo Mohlala

N
onhlanhla Ngwenya grew 
up in the small location of 
Kwa-Thema, near Springs 
in the east of Gauteng. 
She studied hard and 

earned herself a qualification in 
optometry, and now owns a practice 
called ICU Eyecare, located in 
Wadeville, Germiston. She is an SAB 
Kickstart Ambassador, and is one of 
15 finalists from about 800 appli-
cants. Ngwenya has received several 
invitations to take part in television 
shows, newspaper and radio inter-
views due to her unique business 
model in the field of optometry. She 
is on a mission to grow her business 
to create employment and wants to 
inspire young South Africans to 
become entrepreneurs. 

Which primary school did you 
go to? 
Nkabinde Primary School in Kwa-
Thema, then later moved to Word of 
Life Christian School in Springs. 

And tertiary? 
I completed my studies in optometry 
at the University of Johannesburg, 
commonly known as UJ.

Who were your favourite 
teachers and what influence 
did they have on you? 
Miss Nobantu, Mrs Crowcamp and 
Mrs Jacobs. They all believed in me 
and consistently encouraged me to 
perform at my best. They literally 
brought the best out of me!

What were your favourite 
subjects and why? 
Apart from art, I don’t quite remem-
ber what subjects I enjoyed the most 
in primary school. I do remember, 
however, that I did my best in every 
subject; my goal was always to come 
out top in my grade. In high school 
I enjoyed history; storytelling was 
phenomenal. That mostly had to do 
with the fact that I had a wonderful 
history teacher who enjoyed the sub-
ject himself.

Describe the qualities that a 
good teacher should have or 
display? 
A teacher should be able to identify 

a learner’s strong points and have 
the wisdom to enhance these con-
sistently. I believe that each child 
has special talents and capabilities. 
These should be identified firstly at 
home, but if not, it should be in the 
classroom; they should be enhanced 
and cultivated. A good teacher sees 
beyond the weaknesses of a learner, 
rather focusing on the good qualities, 
and using positive reinforcement to 
help the learner to achieve. 

What are the things a teacher 
should never do or say? 
As a learner, I remember how I 
believed everything my teacher said 
to me. I believed my teacher more 
than I believed my own parents! I 
would take those words and internal-
ise them; the words would literally 
become a part of me. I was a child, I 
believed. In a nutshell, kids believe. If 
you tell them they are failures, they 
will believe; if you tell them they 
are winners, they will believe that 
too. Teachers should be careful of 
the words they utter in the presence 
of their learners, as they can either 
build them or break them. Teachers 
must speak sense to their learners: 
they should be careful of what they 
utter, even in passing!  

What message do you have 
for teachers?
Teachers have one of the most 
important jobs on this planet, 

taking in kids from all sorts of dif-
ferent backgrounds; this is no easy 
task. I would encourage teachers 
to remember the role they play in 
the kids’ lives, and educate them-
selves more on how to deal with 
different personalities in the class-
room. I would encourage them to 
speak to their learners, to create 

an environment in which kids can 
thrive and be at their best. 

Home environments can be so 
tough for some children; the ideal 
situation is where kids look forward 
to going to school, because there they 
are encouraged and made to feel that 
they, too, are special and that they 
have the capacity to succeed.

Ngwenya’s praises her teachers for bringing the best out of 
her. Photo: Supplied

Teachers must 
realise the impact 
their words have 
on learners’ fragile 
minds

Online teaching makes 
learning maths easy

Thabo Mohlala

W
hen Khalabi April, a 
grade eight learner 
at Prinshof Com-
bined School for the 
visually impaired 

situated in the heart of Pretoria, bat-
tled with fractions and algebra; he 
thought his dreams of pursuing 
maths at tertiary level were doomed. 
Maths is April’s favourite subject but 
these two sections gave him sleepless 
nights and he was utterly distressed, 
as he knew failing would mean miss-
ing out on the opportunities the sub-
ject opens up. His situation was 

made even worse by the fact that he 
was partially sighted, but his “eureka 
moment” came when he came across 
Teacher On-line, a telephone-based 
call-back technology. Provided by 
Europ Assistance South Africa 
(EASA), a “global provider of assis-
tance services”, the facility offers 
after-class curriculum support to 
learners between grades eight and 12 
in a range of subjects, in English or 
Afrikaans. 

How it works
All a learner needs to do is to simply 
place a call-back request, after which 
a qualified tutor will contact him or 
her to answer any questions related 
to specific sections of a subject that 
he or she struggles with. 

Khalabi said since he started to 
use the call-back technology his dif-
ficulties with fractions and algebra 
have become a thing of the past. “I 
feel relieved now and I have regained 
my confidence in the subject. It was 
starting to affect me negatively, espe-
cially [regarding] my passion for 
maths,” said Khalabi. 

His mother Nonhlanhla Pitse said: 
“My worry was about the impact 
this was going to have on his overall 

academic performance. But after we 
discovered the online technology all 
this changed, and I could see marked 
improvement in his general attitude 
to his schoolwork.” 

Evolution
The Teacher On-Line service has 

now evolved from being offered 
only telephonically into “virtual 
classroom assistance”. According to 
the Europ Assistance’s Rouxle van 
Molendorff, pupils are invited to a 
“virtual classroom, where an online 
workspace can be shared, facilitating 
a far more effective tutorial session”. 
This way, he said, teachers are able 
to assess learners’ levels of compe-
tence and guide them through their 
questions. The platform has software 
that helps to build individual learner 
profiles, which create a history 
and context of the problem areas 
each learner experiences, added 
Van Molendorff. He said their plat-
form provides maximum support 
to learners so they are able to excel 
in their schoolwork, adding that 
within a year of its launch they have 
already experienced “a phenomenal 
response”. 

The technology boasts the follow-
ing features:
 It is CAPS-aligned (Curriculum 

Assessment Policy Statements) 
for both private and public 
schools, is available in all major 
subjects, and is preloaded on the 
interactive teacher platform.

 It has fully animated lectures and 
video clips, making it easy for 
teachers and learners to access 
for detailed teaching of concepts 
with visually rich diagrams and 
animations. 

 Learners are given interactive 
tests that get marked automati-
cally, which reinforces under-
standing instantly. At the end 
of watching animated lectures 
learners can complete a quiz to 
test their knowledge.

 It provides summaries, which allow 
easy and fast access to the key areas 
of a topic including a complete set 
of notes, graphs and illustrations 
that can be saved for learners’ 
future use.
To date, almost four million 

learners have accessed the service, 
which is available from Monday 
to Thursday 
between 6pm 
and 9pm, 
s a id  Van 
Molendorff . 
“Technology 
is enabling 
more oppor-
tunities for 
our pupils 
i n  S o u t h 
Africa and 
[EASA] is at 
the forefront 
of this evolu-
tion. I believe 
that as more 

pupils are gaining access to online 
basic education, as offered by the 
basic education department around 
the country, this will also open up 
[opportunities] for more pupils to 
receive our services.”

An online technology rescued a partially 
sighted learner who nearly had his passion 
for mathematics killed because of difficulties 
he had with algebra and fractions
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Marubini scooped several awards for his ability to stimulate learners’ interest in maths.  
Photo: Supplied

Mathematics brought to life
Freddy Marubini, an award-winning 
maths teacher, demystifies maths as a 
“difficult” subject

Thabo Mohlala

M
any learners consider 
maths to be a “difficult” 
subject and this means 
maths teachers not only 
have to dispel the nega-

tivity around the subject but also 
attempt to make it accessible and 
enjoyable. Freddy Marubini, a 
maths teacher at Thengwe High 
School in Limpopo, says the trick 
lies in having an effective teaching 
methodology. Activity-based, fun-
driven lessons interspersed with 
examples that learners can relate to 
are the tools he uses to stimulate 
curiosity and enthusiasm among 
learners. “It came to my attention 
that many learners are failing maths 
because of poor methodology that 
teachers use in their classrooms. 
Mathematics is a thinking subject 
and as such it cannot be taught like 
any other.” 

Marubini has received a string of 
awards for consistently producing 
excellent maths result at his school. 
Last year he won the department 
of basic education’s maths teach-
ing award at the annual National 
Teaching Awards. Since he joined 
the Mutale-based school in 2003, 
Thengwe has steadily improved its 
maths pass rate from 50% in 2004 
to 96.7% in 2013. It was also thanks 
to Marubini that the school became 
part of the coveted and exclusive 
Club 100; Anglo Platinum award 
for being one of the top 10 schools 
in the country in maths passes, and 
Eskom also rewarded them for the 
same feat. 

Marubini is also a national math-
ematics moderator and is involved 
in a programme called Thengwe 
Maths Excellence, aimed at boosting 
the top five maths performers per 
school in the Vhembe district. 

Here is what Marubini does to 
stay ahead of the pack:
 I use my first lesson to moti-

vate the learners. I believe that a 
learner can do more than what 
you think he or she can or cannot 
do. A learner who performs poorly 
can surprise you, if properly moti-
vated. Learners are dynamic and 
can become anything, beyond 
your imagination. 

 I make sure that the mathe matics 
concepts in the textbook have 
meaning in a “real life” context. 
The idea is to get learners to see or 
make a connection between what 
is in the book with something in 
their own world. Many teachers 
fail to make this connection and 
due to this, learners lose interest.

 Presentation of my lessons is very 
important. I always try to ensure 
I have my learners’ maximum 
attention by tapping into humour. 
I find this keeps them relaxed, yet 
enthusiastic. 

 I respect my job and am proud of 
it. I am not in teaching to make 
money; I am driven by sheer love 
and passion for the  profession. 
And my experience is that 
 learners respect teachers who love 
and care for them. I have never 
experienced any disciplinary 
problem in my classroom because 
learners respect me.

 Mathematics is a continuous 
 subject; it is like a building block. 
If one block is missed, that will 
affect the whole understanding 
of the subject in general. I always 
backtrack to fill in the gaps and 
I create extra time for the basics. 
Many teachers fail to observe this 
practice and continue to build 
even when there is no foundation. 
And like a real house, the lessons 
will soon collapse.

 I sincerely believe that every 
learner can excel in maths. 
I  provide an individualised 
 teaching to assist learners who 
struggle. Although this takes 
time, I think it is worth it and 
most learners benefit from it. As a 
result my classes keep increasing; 
this year I have 366 learners.

 I noticed that teaching is not only 
about being in front of learners. 
Instead I use different strategies 
to ensure every learner under-
stands what I teach on the day, 
particularly the introduction, 
which I consider very important. I 
also make sure my tutorials have 
degrees of difficulty that make 
it impossible for highly gifted    
 learners to get bored. Hands-on 
activities are always better than 
just “preaching”.

FACULTY OF EDUCATION Calling all REQV 14 TEACHERS

BEd Hons degree giving you 
the opportunity to choose 

Andries Pelser 011 760 3608 073 232 3173
edutel_upta@iafrica.com

MAKE THIS YEAR COUNT!
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What is your company’s 
broad strategy particularly 
with regard to education and 
job creation?
Our strategy is based on our 
 realisation that the country faces a 
scarcity of important skills in key 
areas and we want to play a part in 
teaching maths and technology at 
schools. 

The idea is that learners who do 
well in these subjects would, in turn, 
benefit the industry, particularly 
our company, and create more 
 economic benefits for the country.

What kind of projects is your 
company running to 
 concretise its involvement  
in education?
We are involved in a Maths Centre 
which focuses on teachers to ensure 
they understand the curriculum and 
also teaches them how to explore 
innovative methodologies on how 
best to teach the subjects. 

The project also helps learners to 
understand and it reinforces the 

subjects’ key concepts by offering 
classes in the afternoon and on 
weekends. 

What other school-based 
 programmes are you  
involved in?
We have another programme in 
partnership with Tutu Lapdesk, 
which focuses on the schools in the 

impoverished rural areas. 
It helps schools with infra-

structure but mainly with the design 
of functional desks as stop-gap 
measure while other stakeholders 
such as government are busy with 
putting up permanent infra-
structure and other related 
facilities.

Why did EOH choose to get 
involved in education?
As a knowledge-based business we 
realised that for one to thrive one 
needs to acquire certain skills and 
we felt education is one of the 
 effective and critical avenues or 
platforms through which we can 
build sustainable capacity. 

How many schools are 
involved in your programme?
So far there are 13, two of which are 
special needs schools. And we 
 consciously included the latter 
because we believe we should give 
opportunities across the diverse 
population. 

All these schools are based in 
Ekurhuleni where our head office is 
located because we wanted to have 
an impact on schools next to where 
our operations are.

How do you select the  
schools to become part of  
the programme?
We work closely with NGOs such as 
Afrika Tikkun and Maths Centre, 
which help us identify schools that 
deserve to be part of the initiative. 

Basically, we look at schools that 
are functional and are based in the 
same location so that we can 
 maximise the impact of the 
programme. 

But now that we have national 
footprint, plans are afoot to extend 
the programme to other areas where 
we operate. These are the Eastern 
Cape, Western Cape and KwaZulu-
Natal provinces.

What do Columba Leadership 
and Teacher Training 
 programmes entail?
We believe that one of the important 
things required to make the pro-
gramme succeed is the commitment 
of teachers and the principals. 

The Columba Leadership is 
about bringing out the person’s 
inner greatness. It is about raising 
a teacher’s level of confidence and 
self-actualisation. 

As for the other component, 
teacher training, it is one of the 
areas that our company specialises 

in — we provide regular trainings 
for our staff and clients. So we 
approached the department of 
 education to second teachers so that 
they can benefit from these sessions. 

What is EOH’s future plans 
regarding its current 
 educational programmes?
We would like to increase our 
involvement in school initiatives 
and to work more in the regions and 
rural areas. 

Regarding the 2015 matric 
results, how did the schools 
that are part of the 
 programme fare?
Comparatively speaking, the results 
are much better than three years 
ago. There is a definite improve-
ment but more still needs to be 
done, particularly because maths 
and science are subjects that require 
good and quality passes for one to 
proceed to university. 

Three schools came up tops. These 
are Lethukuthula Secondary School, 
which came first, followed by 
Kwadukathole Comprehensive 
School and position three went to 
Thoko Thaba Secondary School. 
And the prize is for each school to 
second teachers to Columba 
Leadership and Teacher Training 
programmes. 

That is what they are rewarded 
with for doing well and this has 
enhanced competition among 
schools to perform well every year.

Advertorial

Basically, we look 
at schools that are 
functional and are 
based in the same 
location so that 
we can  maximise 
the impact of the 
programme.

Unlocking potential and opportunity
EOH, which provides the technology, knowledge and 
organisational ability for growth and development, has 
identified education as a strategic area that can help address 
the shortage of critical skills in South Africa and on the 
continent. Pumeza Bam, EOH’s group HR and CSI director, 
fielded questions about why their CSI programmes focus on 
education.

Sakkie Manda Limpopo, Mpumalanga, Gauteng
Cell: 082 926 4427 or 082 927 7487; Tel: 011 988 7044; Fax: 086 678 6444
E-mail: smanda@absamail.co.za

Contact us
SMS 

“Enquiries” 

to 39133
Head Office
Tel: 011 670 4700; Fax: 011 675 2592; Website: www.olg.co.za; Call Centre: 011 670 4850

Paul Beselaar Eastern Cape, North West, Free State, Northern Cape and Western Cape
Cell: 083 650 5565; Tel: 021 930 2651; Fax: 021 930 2935; E-mail: beselaar@iafrica.com

Eddie Bush KwaZulu-Natal
Cell: 082 413 3685; Tel: 031 765 5131; Fax: 031 570 1056; E-mail: bush@iafrica.com

in Special Needs Education NQF Level 7…

Advanced Certificate in Teaching (ACT) NQF Level 6 
This programme is aimed at developing practicing teachers who want to upgrade and upskill in the teaching profession.

Advanced Diploma in Education (ADE)  in Special Needs Education NQF Level 7
This qualification equips teachers to provide a support system that enables special needs students to access equal 
opportunities through enabling mechanisms.

     Qualification certified by the North-West University
     Delivered through the open distance learning approach
     Exam centres available around the country
     Dedicated student support call centre and SMS communication

Benefits of our tailored support to you

REGISTER NOW!
North-West University Educator Programmes
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Richard Hayward

I
t’s a challenge faced by so 
many excellent teachers. 
There’s a huge syllabus to 
cover by the end of the year 
and there just isn’t enough 

time. Then, of course, the teacher 
has to try and ensure that every 
child understands what’s being 
taught. Adding to the challenge is 
that every child learns at her own 
unique pace. 

On the one hand is a child who 
grasps the work quickly and is 
hungry for more; on the other is a 
youngster who simply isn’t coping 
with the work. The rest of the class 
is spread across the two extremes 
of ability. How do you, the teacher, 
cope? 

Every teacher knows that there 
will be children who have special 
educational needs. Some are, for 
example, autistic or dyslexic; some 
lack sound grounding in areas such 
as phonics or basic maths. South 
African educational psychologist Dr 
Dereck Jackson maintains that 
about 17% of our students have some 
form of learning problem (NAP-
TO SA INsight, October 2015).

A scary statistic uncovered in the 
United Kingdom is that children 
with learning disabilities are six 
times more likely than their class-
mates to also have some form of 
psychia tric disorder. 

Examples would include depres-
sion, ADHD (Attention Deficit 
Hyperactive Disorder) and behav-
ioural problems. Often when a 
teacher helps a child with a learning 
difficulty, they forget to ask whether 

the child also needs psychiatric help 
or counselling. 

A school can do much to promote 
good mental health among its pupils 
by listening to them. It can also have 
professional teacher development 
training so the staff can learn how to 
identify emerging mental health 
problems in children. 

We want our schoolchildren to be 
mentally healthy, so we need to let 
them know how mentally healthy 
people behave. We should include in 
the school curriculum training on 
topics such as how to manage one’s 
anger in a socially acceptable way, 
how to be assertive without being 
aggressive and how to manage 
 conflict situations.   

Kerra Madden in her article,  
The suffering masked by SEN  
(Times Edu cational Supplement,  
2 December 2011, page 6) provides 
tips for teachers from the Schools 

Network on what can be done to 
promote mentally healthy children. 
Four of them are:

  Increase the amount of exercise 
students perform to reduce anxiety 
and increase emotional wellbeing;

  Make sure pupils complete some 
activities in groups, so that they 
build relationships with other chil-
dren and teachers;

  Seek help from support services 
such as educational psychologists 
and speech therapists (this can be a 
big problem in many South African 
schools where there are often too 
few support services available); and

  Help children express them-
selves. For example, use picture 
cards so that children who cannot 
communicate easily can “label” how 
they are feeling. 

Most teachers aren’t qualified 
psycho logists, psychiatrists and 
thera pists. Yet behaviour and 

mental health issues are found in 
nearly every classroom. Often there 
can be simple classroom-based 
 solutions. The teacher could, for 
example, give the child remedial 
support within the classroom or 
have a one-on-one counselling 
 session with a pupil who is starting 
to show signs of being a bully.

However, what is the teacher to do 
when the issues are really serious? 
Jackson gives this wise professional 
advice: “Your role is to identify the 
behaviour and describe it the 
 parents. If necessary, suggest a refer-
ral to the relevant therapist … (your) 
role is not to diagnose medical condi-
tions and especially not to label them 
and inform parents, that the child, 
for example, suffers from ADHD.” 

He makes a very strong plea to 
teachers to “be careful not to cross 
boundaries”. Teachers aren’t spe-
cialists in dealing with psy chiatric 

issues and sometimes they diagnose 
incorrectly.  

Teachers are encouraged to be 
vigil ant in identifying a child show-
ing abnormal behaviour and experi-
encing learning difficulties. From 
there, let the specialist give profes-
sional advice to the teacher, the 
school and the family. 

Teachers need to be gentle with 
themselves in dealing with children 
who have problems. Know what you 
can change, and know what you 
can’t. Remember, you can’t solve 
every problem! Right now, you are 
doing a great job in a most demand-
ing profession. 

For free downloads of Richard 

 Hayward’s quarterly newsletter, 

 Quality Education News, please go to 

either www.saqi.co.za (click on Quality 

Education) or www.myschool.co.za 

(click on Beneficiaries).

Teachers should refer a child with behavioural problems to specialists for intervention. Photo: Oupa Nkosi

A teacher can’t solve every problem!
If a doctor, lawyer, 
or dentist had 40 
people in her office 
at one time, all of 
whom had different 
needs and some of 
whom don’t want to 
be there and were 
causing trouble … 
then she might have 
some conception 
of the classroom 
teacher’s job.   
— Donald D Quinn





Send an SMS with your question, or “PLEASE CALL ME” to
072 204 5056 

Phone  086 999 0123 (Mon - Fri: 08:00 - 16:30)

@
careerhelp@dhet.gov.za         www.careerhelp.org.za         mobi.careerhelp.org.za

NATIONAL CAREER ADVICE PORTAL
ncap.careerhelp.org.za
WALK-IN-CENTRE

123 Francis Baard Street, Pretoria
(Mon-Fri: 08:00-16:30)

www.facebook.com/careerhelpwww.twitter.com/rsacareerhelp

The Career Development Services Helpine provides individuals with advice on post school
learning options, qualifications and careers so that they are equipped to make informed

decisions concerning their learning and career paths. The service is accessible through
various channels and media platforms, including radio.

CAREER DEVELOPMENT SERVICES

@

1. Write down your daily schedule and
    what you need to study.

2. Make to-do lists with the most important
    work first. Use your time effectively.

3. Expect the unexpected, so 
   allocate extra time for 
   studying.

4. Make your own mind maps or notes.

5. Obtain past exam papers and test yourself.

6. Stay motivated. Exercise, eat well and get enough
    sleep.

Speak to your Life Orientation teacher for guidance. Get more information from the
CDS Helpline. Make the right choice. Decide your future.

There are many careers to choose from so narrowing your choice down to 
something that you can imagine yourself doing for many years can 

seem difficult. Follow these tips to help you on your way.

Know Yourself

- Personality
- Values
- Skills

- Interest

1

Educational Institutions

- University
- University of Technology

- Technical Vocational
Education and Training

College
- Community Colleges

2

World of Work

- Scarce and critical skills
- Employability

- Work Environment:
Indoor vs Outdoor

3

4
Develop a Plan

Ask yourself:
Where am I

Where can I get more info?
What do I need to reach my

goals?
Who or what can help me?

5

CHOOSING A CAREERSTUDY TIPS

YOUR CAREER JOURNEY 
lifelong

National Student Financial Aid Fund Bursary

Study Loan

Work While You Study

National Student Financial Aid Fund Loan
The NSFAS Loan is given to learners who are financially needy and academically deserving,  to cover up to 40% of the total
study costs. The loan only needs to be payed when you are employed  and earning above R30 000 per annum. Note that 
repayements are adjusted to your salary and based on your results.

The NSFAS Bursary is available at public institutions of higher learning, and is usually available for specific fields of study such as Teaching, Social Work, 
or qualifications at Technical Vocational Education and Training Colleges. Bursary funds administered by NSFAS include the Funza Lushaka Bursary
Programme, Social Work Bursaries, National Skills Fund (NSF), and Technical Vocational Education and Training College Bursaries.

Most South African banks offer study loans to qualifying learners. This funding option will require a parent or legal guardian 
to stand surety, guaranteeing that the loan will be payed back upon completion of studies.

An alternative way to fund your studies is to work part-time, gaining you invaluable work experience that will benefit you in
the future. If you choose this option, it is important to dedicate the right amount of time for your studies, while fulfilling your
work responsibilities.

Studies

Funding Your

START EARLY AND PLAN HOW YOU WILL 
FUND YOUR STUDIES

Bursaries

1

6

2

3

4

5 A bursary is an academic sponsorship that covers the full or part of the cost of study including study material, tuition,
accommodation and sometimes pocket money for living expenses. It is granted on the basis of financial need and/or good
academic results. A bursary is usually paid back in service to the company or entity that sponsored the candidate. Note 
that each bursary has its own Terms and Conditions set by the Bursar.

Scholarships

VOCATIONAL COLLEGE

You can follow this route after Grade 9, however you need to choose the right Technical Vocational Education and Training subjects for the kind of work you
 want to do. You must choose an area of specialisation, e.g. Marketing, Finance, Engineering and related design, Tourism, Education and Development, etc. 

You will then need to complete seven subjects, of which three are compulsory fundamental subjects and four are specialisation subjects, in order to complete your 
National Certificate Vocational (NCV). Technical Vocational Education and Training Colleges offer NATED qualifications in a variety of areas such as

Business Management, Mechanical Engineering and others. NATED qualifications are also theoretical components of the apprenticeship training programmes.
You can also do Skills Programmes at Technical Vocation Education and Training Colleges. A Skills Programme is an occupationally based short course, which

will, when completed, constitute in credits towards a qualification registered in terms of the National Qualifications Framework.  

NB: Note to Parents - Parents and guardians need to save for their children’s education. Start early.

NATIONAL CAREER ADVICE PORTAL
ncap.careerhelp.org.za
WALK-IN-CENTRE

123 Francis Baard Street, Pretoria
(Mon-Fri: 08:00-16:30)

Send an SMS with your question, or “PLEASE CALL ME” to
072 204 5056 

Phone  086 999 0123 (Mon - Fri: 08:00 - 16:30) www.facebook.com/careerhelp

www.twitter.com/rsacareerhelp

YOU CAN FIND US ONLINE!

If you are interested in a career 
that requires a qualification offered

 at a University or University of 
Technology such as a Degree, 

Diploma or Higher Certificate, you 
will need to complete the National 

Senior Certificate (NSC). 
You will need to study seven 

subjects of which Two Languages, 
Mathematics or Mathematical 
Literacy, and Life Orientation 

are compulsory.

ACADEMIC ROUTE VOCATIONAL WORKPLACE

You can pursue this route through 
one of up to 740 SETA learnership

 qualifications offered by SETA - accredited
 education and training providers. 

You can also pursue an apprenticeship 
and become an artisan. You will 

complete workplace training
and theory at a TVET College.

POST SCHOOL OPTIONS
HIGHER EDUCATION AND TRAINING

YOUR CAREER JOURNEY
Lifelong

A scholarship is an academic financial sponsorship awarded to an academically deserving student which consists of conditions and criteria the candidate
must meet. The sponsorship awarded covers at the least a portion of the student’s tuition and in most cases the beneficiary of the scholarship has to 
maintain a certain average in terms of their marks and stick to conditions set by the sponsor.

Career Decision 

e.g. Applying to 
institutions of 

Higher Learning
and funding.



Send an SMS with your question, or “PLEASE CALL ME” to
072 204 5056 

Phone  086 999 0123 (Mon - Fri: 08:00 - 16:30)

@
careerhelp@dhet.gov.za         www.careerhelp.org.za         mobi.careerhelp.org.za

NATIONAL CAREER ADVICE PORTAL
ncap.careerhelp.org.za
WALK-IN-CENTRE

123 Francis Baard Street, Pretoria
(Mon-Fri: 08:00-16:30)

www.facebook.com/careerhelpwww.twitter.com/rsacareerhelp

Start with the end in mind. Ask yourself
what career you wish to follow, then
choose the subjects that  leads you there.

GRADE
10

GRADE
11

GRADE
12

APPLY

NOW

TVET College

Learnerships

Apprenticeships

University

University of Technology

NO

Do you want
to leave school?

I have decided on the learning pathway to follow

I have decided which institution to apply to

I have good marks in all my subjects

GRADE
9

Make sure you can tick the following boxes:

I have made my career choice

My career choice is supported by my subject
combination

I have achieved good marks in all my subjects

I have applied to institutions 
for post-school studies

I have applied for funding

I have worked hard and 
achieved in all my subjects

I know what marks are required
for my chosen study field

Work hard throughout
the year and get good
results in your exams.

YES

your 
career

YOUR JOURNEY

Be mindful of
the choices you

have if you
take this route.

Contact
KHETHA for
information. 

Contact CDS
Helpline for
guidance.

Contact
KHETHA for

guidance.

Contact
KHETHA for

guidance.

Contact
KHETHA for

guidance.

POST SCHOOL CAREER ROUTE OPTIONS

Contact 
KHETHA for

guidance.

NCAP

Contact 
KHETHA for

guidance.

NCAP

Contact 
KHETHA for

guidance.

NCAP

NCAP

- I know what NCV programme I
   want to follow.
- I have obtained information on requirements
   and closing dates.

START
HERE



Port Elizabeth  
Dates: 6 & 7 May 2016 
Venue: Vodacom/NMMU Indoor Sport Centre, South Campus

Friday 09:00 - 16:00 • Saturday 09:00 - 13:00

George
Dates: 13 & 14 May 2016

Venue: NMMU George Campus
Friday 09:00 - 16:00 • Saturday 09:00 - 13:00

For more information visit www.nmmu.ac.za

Specialise in:

• Adult Basic Education
• Comparative Education
• Curriculum Studies
• Education Management
• Environmental Education
•  Guidance and Counselling
• Inclusive Education
• Mathematics Education
• Socio-Education

Contact: 
Tel: 012 441 5702
Email: mandd@unisa.ac.za
Fax: 012 441 5448

Make it possible...
study for your Master’s and Doctoral Degree through 
the highly recognised and reputable ODL institution 
in Africa

college of
educationDefine tomorrow.
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Good Friday
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School Holiday
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JB Marks bursary

M
&G
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ro

JB Marks bursary applications for 2016 are 

opened from March for members of National 

Union of Mineworkers (NUM) who work in 

the mining, construction and energy sector. 

Application forms can be obtained 

from NUM Regional Offi  ces or via online 

application, visit our website at 

www.jbmarksedutrust.co.za 

Closing date is 1st July.  

Nestlé has grown from a company established 150 years ago in 
Switzerland on the success of a life-saving infant cereal to a global leader 

improve the lives of millions of people – through the products and 

Nestlé Healthy Kids Programme

 

a category which recognises schools in all nine provinces of the country 

can independently manage this historical challenge and as such there is 

schools have been adopted since then:

monako.dibetle@za.nestle.com
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National Women’s Day
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Day of Reconciliation
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School Term Starts
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School Term Ends
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Nestlé has grown from a company established 150 years ago in 
Switzerland on the success of a life-saving infant cereal to a global leader 

improve the lives of millions of people – through the products and 

Nestlé Healthy Kids Programme

 

a category which recognises schools in all nine provinces of the country 

can independently manage this historical challenge and as such there is 

schools have been adopted since then:

monako.dibetle@za.nestle.com

Gautrain travels at 
160 kilometres per hour.

Did you know?

You’ll never be late for 
school again, get your 
Gautrain Gold Card for 
fast, reliable and 
safe transport!

www.gautrain.co.za

My first Gautrain trip!

The deadlines for academic applications are as follows: 

Early applications: 4 August 2016  
Application fee: R100

Late applications: up to 28 October 2016  
Application fee: R150

Apply online: www.nmmu.ac.za/applyonline   

E-mail: admissions@nmmu.ac.za or info@nmmu.ac.za

Phone: 041 504 1111/2593/2945

For more information visit www.nmmu.ac.za

Specialise in:

• Adult Basic Education
• Comparative Education
• Curriculum Studies
• Education Management
• Environmental Education
•  Guidance and Counselling
• Inclusive Education
• Mathematics Education
• Socio-Education

Contact: 
Tel: 012 441 5702
Email: mandd@unisa.ac.za
Fax: 012 441 5448

Make it possible...
study for your Master’s and Doctoral Degree through 
the highly recognised and reputable ODL institution 
in Africa

college of
educationDefine tomorrow.
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